Understanding your insurance or managed care benefits can be confusing. A simple misstep
can result in YOU paying for services that are provided. Use this flowchart below to ensure
that you have taken the necessary steps.

Are you planning to use insurance or managed care to pay for services?
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Call your insurance or managed care
company and make sure that your

initial evaluation and subsequent - -
sessions with me in my Portland Please review the Psychologist-
office are preauthorized. If you re- Patient Services Agreement regard-
ceive a preauthorization number, ing fees for the services you will
include it below and on your Client recerve.

Billing Info form.

¢ Payment will be due at the time you
receive a service from me, including
at your first session.

How many sessions have been
preauthorized?

Is there a maximum # of sessions
allowed per year?

v

Is there a deductible?

¢ v

Ask your insurance or managed care You are welcome to pay using
representative how much your copay a personal check or cash.
will be. This amount will be due at >

the time you receive a service from Checks should be written to
me, including at your first session. White Pine Behavioral Health

If you have any questions or concerns, please do not hesitate
to call me prior to your first session—207-272-8500.



